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NEW QUESTI ON: 2

Which two statenents regarding case routing are true? Each
correct answer presents a conplete sol ution.

A. A workflowis automatically created for each routing rule.
B. You can add a maximumof five routing rule itens to a
routing rule set

C. Amximumof three routing rule sets can be active at the
sanme tine.

D. You can route or assign a case to a user, queue, or team
Answer: A, D

Expl anat i on:

htt ps://ww. neudesi c. cont bl og/ crm routi ng-rul es/

htt ps://ww. m crosoft.com en-us/dynam cs/crm custoner-center/cr
eate-rul es-to-automati cal | y-rout e-cases-custoner-servi ce. aspx

NEW QUESTI ON: 3

Which two states are valid when an AP di scovers and joins a
controller? (Choose two.)

A. connected

B. I nmage date

C. Discovery node

D. Discoverable

E. Authentication request

Answer: A C

NEW QUESTI ON: 4

An engi neer nust configure a WLAN usi ng the strongest
encryption type for WPA2- PSK. Wi ch cipher fulfills the
configuration requirenent?

A. R4

B. AES

C. TKIP

D. WEP

Answer: B

Expl anati on:

Many routers provide WPA2- PSK ( TKI P), WPA2- PSK ( AES), and
WPA2- PSK ( TKI P/ AES) as options. TKIP is actually an ol der
encryption protocol introduced with WPA to replace the



very-insecure WEP encryption at the tine. TKIP is actually
quite simlar to WEP encryption. TKIP is no | onger considered
secure, and is now deprecated. In other words, you shouldn't be
using it.

AES is a nore secure encryption protocol introduced with WA2
and it is currently the strongest encryption type for WA2- PSK.
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